Privacy Policy;

Introduction
This privacy policy applies to Katherine Geddes and those that maybe contracted to do work on
her behalf.

We take the privacy of your personal details seriously. This privacy notice describes how we
collect, process and use your personal date in accordance to the Data protection Act (DPA) 1998
and the general date protection regulation (GDPR)

Data Controller

For the purposes of DPA and GDPR we are the data controller. This means we are responsible for
deciding how your personal data is processed and for ensuring it is done so in compliance with
the data protection laws.

If you have any enquires regarding the collection or processing of your data please contact us via
email - kgeddesphysioyoga@icloud.com

Your Consent

By using our website and/or submitting information to us you consent to the collection,
processing and use of your personal data as set out in this privacy notice.

We only collect and process information that is required to meet your needs for either
physiotherapy or yoga.

Information we collect about you and your child

We collect data under the special category data health/medical information. As well under

contract and legal basis.

» Personal details include: Title, Name, Date of Birth

« Contact details include: Home address, Personal email, business email, sex, telephone numbers

* Medical information; medical insurance details, referral source, other health care providers, GP
and other therapists involved in your care, information about you and your treatment

+ We collect information in the following ways: website contact page, email correspondence,
postal correspondence, Telephone, face to face or by a health questionnaire.

How we use your personal data

We only use your personal data as set out in this privacy notice and in accordance with the legal
basis for processing. We will never disclose or share or sell you date without you consent, unless
required to do so by law.

The legal basis for processing your personal data are: special category data health/medical
information.

+ To provide you with our physiotherapy serves

+ To comply with our legal obligations

+ With your consent

+ Under contract

We use your personal data to;

+ book appointment, send and confirm reminder,

+ to maintain physiotherapy notes (legal obligation),

+ to share your data with other healthcare professions (with your consent and when is legally
required under safe guarding laws),

+ to share your data with your referring company, case manager, schools/college staff, local
authority, referrer, reps for specialised equipment, case managers, GPs, Specialist services
within the NHS or social care, Orthotists, other therapists or people who maybe part of your
multidisciplinary team.

Your rights
You have the following rights;

+ The right to access your personal data
+ The right rectification of inaccurate data
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+ The right to erasure of your data (the right to be forgotten) - although medical notes need to be
legally kept for set period of time

+ The right to restrict processing of you data

+ The right to portability of your data

You can make a request to exercise any of these rights by email kgeddesphysioyoga@icloud.com

Please note that a fee maybe incurred depending up on your request and how long it takes to

process that request.

Sharing and disclosing your personal information

We will not share or disclose your personal information without your consent, except as set out in
this privacy notice and where there is a legal requirement.

We may use third party processors to provide certain services on our behalf. These processors
will only process your data with our instruction and under strict obligations to comply with data
protection laws

Data retention

We will only retain your information (electronic and on paper) as long as it is necessary or for the
purposes set out in this privacy notice or when legally required to do so.

We are required by law to keep your personal date for a minimum period of time after your
treatment. Which includes until your child’s 25th birthday if discharged from our services under
the age of 18 or for 8 years if discharged after the age of 18. At which point we will destroy it or
delete it securely.

Subject access requests

Subject access requests will need to be made in writing. Additional identification maybe
requested to ensure the requested data is shared only with a person with legal authority to have
access to that information. Apart from in the following circumstances;

. it is likely to cause serious physical or mental harm to the patient or another person

. it is requested by a third party and, the patient had asked that the information be kept
confidential and/or has not given their permission for the records to be released

. it is restricted by Order of the courts

. it relates to adoption records, human gametes, embryo’s or relates to people born from
IVF

There is a fee for provision of requested information.
Security Breaches

We have implemented appropriate security measures to protect your personal data from loss,
unauthorised access, use, alteration or disclosure.

In the event of a personal data breach we will notify you.



